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The B&B with a view

Booking Terms & Conditions

Arrival and Departure

Check in is from 4.00pm to 6.00pm (16:00 to 18:00 hrs) on the day of arrival.

Check out — we ask you to please vacate your room by 10.30am (10:30 hrs) on the morning of
departure.

Amendments by us.

We believe the information on our website to be honest and accurate but reserve the right to
alter the details at any time. We will always endeavour to inform you of any significant changes
to the published accommodation at the time of booking.

Bookings

Please note the cancellation policy before committing to a reservation.

In order for us to confirm a reservation, we require a non-refundable deposit of the first night
(room only price) of the room of your choice. Our preferred method of payment is bank transfer
i.e. CHAPS, BACS. For CHAPS and BACS, payment, details will be sent out to you immediately
after you make your provisional reservation with us (either by e-mail, telephone or post). If you
book via the booking system on our website, it will request payment of the deposit by card. We
request payment of the balance by BACS, but of course, if you prefer, you can pay the balance
by card. Some special offers with discount may require payment in full at the time of booking.
For card payment: You can also pay by Debit or Credit Card over the phone with us directly or
via the booking system on our website.

The deposit is deducted from the full amount and the balance is due two weeks before arrival.
Until we receive your deposit payment into our bank account, the booking is provisional. We will
send you confirmation of your booking once the payment has cleared.

Please note: We require the payment of the balance TWO WEEKS before your stay by bank
transfer. Receipt will be sent immediately payment arrives to your email address. If this is not paid
in time, your reservation may become invalid.

Cancellation by the Guest

In the event of a cancellation up to 14 days prior to the scheduled date of arrival no further
charge will be made apart from the non-refundable deposit.

If you cancel within 14 days of arrival and we are able to re-let the room for your planned stay,
no further charge will be made apart from the above-stated non-refundable deposit. If we cannot
re-let or can only partly re-let the room, the full or partial cost of your stay will become liable.
We do, however, appreciate that unforeseen circumstances can intervene, and we try to be as
sympathetic and helpful as possible in such cases. Please always contact us personally so we can
find the best solution for you and us. These conditions are valid when booking directly with us.
via our website.

Conditions of cancellation through www.booking.com are as stated on that website.

NB: We strongly advise that you take out a suitable insurance product to cover against
unexpected costs such as cancellation fees.

Cancellation by Us

In the rare event that it should become necessary for us to cancel a booking we will contact you
immediately. Any payments you have made will be refunded in full. Our liability will not extend
beyond these conditions.
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Car Parking

A car park is available for guests’ use in our own grounds. No charge is made for this service, but
cars are parked here at the owner’s risk.

Change of Room

If a booking is taken out for a specific room and the room reserved is required to meet another
specific guest’s needs or rendered unusable via circumstances beyond our control, we reserve the
right to transfer the booking to an alternative room of similar quality.

Complaints

We truly hope that you will never need to complain, but if there are reasonable grounds, then
you must inform us immediately (during your stay) so that appropriate action can be taken.
Damage and Breakages

We are sure you will take care of our home, but we are obliged to make clear that you are
responsible and liable for any breakages or damages which you cause to the accommodation or
its contents. Please report these as soon as they occur. We do not normally charge for small
breakages, but we reserve the right to charge for repair or making good if the damage is
significant.

Data and Privacy Policy

Some of the data gathered during the course of a booking may be held on computer and will
only be used to send you information about your current booking or, if you so wish, to inform
you of any special offers we may have at a later date. If you would prefer us not to hold this
information, please let us know. Registration information is stored by us securely for the required
length of time in accordance with the law. Please also see our separate Privacy Policy.
Housekeeping

Housekeeping takes place daily between 11.00 - 13.30 hours. If you wish your room to be cleaned,
please ensure it is free during these hours, thank you.

Law

Any dispute between us will be governed by the non-exclusive law of the English Courts.

Liability

We do not accept any liability for any damage, loss or injury to any member of your party or
any vehicles or possessions, unless proven to be caused by a negligent act by ourselves.

Lost Property

We are happy to return items that have been left following departure. However, there will be a
minimum charge of £5.00 to cover postage and packaging.

Meals

For Breakfast you have a choice of an a la carte menu or a “breakfast included” menu — the
latter is not quite so extensive in choice as the & la carte but also includes the regular full English
breakfast. Both breakfast types are prepared, cooked and served by us to your table at the
arranged time. We request you make your order the evening before on the order form provided
and pop this into the green post box in the hall. If you book & la carte breakfast when you make
your reservation, this will be charged at the nominal amount of £5 each person per night and
this amount will be deducted from your final food invoice which is to be paid before or on
checkout. Breakfast included is charged in advance and is to be paid when you pay the balance
two weeks before your stay. Any extras you order can be paid at checkout time.

Sorry but cooking by our guests is not allowed in any form in the kitchen. Westwood is a B&B,
not a self-catering establishment. We do, however, make provision for you to bring food with
you for an occasional evening snack to eat in the dining area or on the decking or other seating
areas in the garden. You have a fridge for your respective room and this is provided free of
charge. We also provide a guest-dedicated microwave in the reading room. For this we can
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provide you with cutlery and plates etc., but we politely ask you to clear away after yourselves
and leave the crockery and cutlery etc. on the tray provided by us. This is also applicable to any
glassware used in the evenings. We charge 2GBP per room for this service of microwave, cutlery
and crockery. We do NOT provide cloth serviettes for this service, but you are welcome to
make use of the kitchen roll provided. We also kindly ask our guests not to eat e.g. takeaways in
their rooms. Please ask us to clarify any questions you may have as regards this information.

Pets

Pets are not permitted in the house. Guide/Assistance dogs are, of course, the exception.
Prices

We reserve the right to change our prices at any time. This does not affect bookings already
made.

Smoking

Smoking is not permitted within any part of WESTWOOD — The B&B with a view.

Use of garden and lawn

We welcome you to make use of the garden and have created several seating areas for use by
our guests, but some restrictions may occasionally apply when we are carrying our any work on
the garden or installing e.g. new garden features. A small part of the garden is for our private
use and we politely ask you to respect this restriction — thank you. We are happy to talk to you
about our garden or explain any special features

(Gift) Vouchers
(Gift) Vouchers cannot be redeemed for cash and expire on the date marked on the Gift
Voucher. (Gift) Vouchers presented after their expiry date will be treated as void and are non-
exchangeable and non-refundable. Gift Vouchers cannot be returned or refunded, except in
accordance with your legal rights.
Wi-Fi Access
Westwood - The B & B with a view provides you with free access to the internet. Normally we
have good reception, but if you have any problems, please let us know.
Our Obligations to You
We will use our reasonable endeavours to ensure that you are provided with
uninterrupted service 24 hours a day. We will not be liable however, for any reason if the
service is not available at any time for any period, nor for any loss of data or damage to
the equipment you suffer as a result of using our service. We may suspend access at any
time and for any reason, including routine or emergency maintenance of the servers. For
this reason we strongly recommend that you regularly save any work you are doing
whilst using the service.
Your Obligation to Us
The service we provide is intended to be used for general purposes, including accessing
the World Wide Web, email, messaging services and chat rooms. You undertake to us
that you will use the services responsibly and that you will behave in a lawful, honest and
proper manner when accessing the services. Without prejudice to any other provision of
this agreement, we may terminate your use of the service at any time without notice if
we become aware of any behaviour that has a negative effect on our equipment or
network or the use by other customers of our equipment or network or the internet in
general, or which damages, or has the potential to damage, our reputation.
Without prejudice to the generality of the paragraph above, you may not: use the service
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for any illegal purpose (including but not limited to breaching any intellectual property or
computer misuse legislation and downloading or uploading any illegal material); send any
unsolicited commercial email (or “spam”) or any activity relating to it; carry out any
“hacking” activities such as attempting to access systems without authorization or carry
out denial of service attacks.

Intellectual Property Rights

You acknowledge and agree that all intellectual property rights (including, but not limited
to, copyrights (including rights in software), trademarks, logos, database rights, patents
and inventions) in and relating to the service are owned by us and our licensors or
contractors. Nothing in this agreement operates to transfer any such intellectual property
rights to you.

We reserve the right to assign or sub-contract any of our rights and obligations under
this agreement without notice to you.

If any provision of this agreement is found to be unenforceable by a court of competent
jurisdiction, the other provisions shall nevertheless remain in full force and effect.

This agreement is governed by the laws of England and the parties hereto submit to the
non-exclusive jurisdiction of the English court.

We reserve the right to amend these terms and conditions at any time.
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